Registration Instructions
Please call or e-mail us to check for availability for the dates you need.
Please complete and return the Owner Registration Form, Guest Registration/History, and Service
Agreement as soon as possible. The Service Agreement must be signed by the owner. If you are a
previous customer, you can simply fill out the “Previous Customer Reservation Form” and return it
to us, and check to see if your dogs’ vaccinations are still current. If they aren’t, we need copies
of the new vaccinations prior to arrival. If you need to make reservations on a Holiday listed on
our policies page, you should also complete and return the “Deposit Authorization” and return it to
us in order to secure your reservation.
A current copy of your dog's vaccination records must provided to us on or before the first
boarding or day care date. We strongly recommend sending it to us at least a week in advance to
prevent un-necessary delays at check-in, or worst case, not being able to leave your pet due to
your dogs’ vaccinations not meeting our requirements.
We require all guests to be current on the following vaccinations: Rabies, Distemper/Parvo
(DHPPC), Bordetella (kennel cough)
Please review our “Policies” page for complete information.
To assure ALL of our guest's are safe, reservations will not be honored if you fail to provide
written proof of the required vaccinations. No exceptions.
Payment for all services is due and must be paid at check-in. Any additional charges incurred
during the stay (extended reservation, additional food, etc.) will be due at pick-up.
We accept MC/Visa, checks, and exact cash.
Please fax, e-mail, or mail the required documents to us as soon as possible after calling to check
availability and make a reservation.
Mail: Tru Luv Kennels
Attn: Reservations
9739 CR 744
Princeton, TX 75407
Fax: 972-736-3336 - you might have to dial a 1 first. This is not a metro number.
E-mail: info@truluvkennels.com
Upon receipt of the required forms, we will contact you.
If you have questions or concerns, please contact us by phone or e-mail. 214-534-9608 or
info@truluvkennels.com

